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Government of Himachal Pradesh

Department of Food, Civil Supplies and Consumer Affairs

Notification

No.FDS-A(3)02/2009-I Shimla 171009' Dated 12th 
"September,2013

ln exercise of the powdrs conferred under Section 15 of the National Food

Security Ordinance, 2013 (NFSO 2013), the Governor, Himachal Pradesh, is

pleased to appoint all District Controllers, Food, Civil Supplies and Consumer

Affairs (DFSC) in the Department of Food, Civil Supplies and Consumer

Affairs, Himachal Pradesh, as District Grievance Redressal Officers (DGRO)

within their respective districts.

The DGR.O shall hear complaints regarding non-distribution of entitled

foodgrains or meals, provision of less quantity than entitled, or poor quality of

food grains or entitled material as per NFSO 2013 '

Where the complaint refers to Section a(b) of NFSO 2013 with regard to

maternity benefits, grievances shall be heard as per notification Health and

Family Welfare Department, Govt. of HP.

Where the complaint refers to Section 4(a), Section 5(1)(a) and Section 6 of

NFSO 2013 with regard to Anganwadis within Integrated Child Development

Services, grievances shall be heard as per notification of Department of

Women and Child Development, Gort. of HP'

Where the complaint ref'ers to Section 5(1Xb) of NFSO 2013 with regard to

the Mid Day Meal program being implemented in schools, grievances shall be

heard as per notification of Department of Elementary Education, Govt' of

HP.

6. The complainant shall file his complaint in writing in Hindi or English

language by giving details regarding his Consumer card, entitlement as well as

the grievance, and shall mention the relief sought. Where the complainant is

illiterate or otherwise prevented from giving such complaint in witing, the

DGRO shall render all assistance possible to facilitate the complainant and put

it in writing. No complaint shall be entertained after 30 days from the last date

on which entitlement was due or from the date of grievance.
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T.Uponreceiptofthecomplaint'theDGROshallimmediatelyseekreportfrom

fieldagenciesregardingthegrievance,andshalldisposeoffthecomplaint

within30days.Ifenquirycannotbeconcludedwithinthisdesignatedperiod,

theDGROshall,forreasonstoberecorded,extendthisenquiryperiod

accordingly'' Th" DGRO shall provide opportunity of being heard to the

complainant*n..'""-r,.':::':?r;:;il'r:il::,:::ffi :*""'
the face ofrecord or upon enqury':

S.WherethecomplainantisdissatisfiedwitlrthereportoftheDGRO,orwhere

the DGRO has failed to dispose off the complaint within the stipulated time as

statedabove,appealshalllietotheDivisionalCommissionerwithinhis

respectiveDivision'tillsuchtimeasthestateFoodCommissiont:U:"t

constitutedbytheGovt'ofHP,whereupontheappealshatlliebeforetlresFC.

g.Incaseofanydiffrcultyintheinterpretationoltheimplementationofthis

notification,thedecisionofthesecretary,Food,CivilsuppliesandConsumer

Affairs shall be final. 
By Order

;

Pr. SecretarY (FCS&CA) to the

Cor.**.nt oi Himachal Pradesh

Dated: Shimla-2 l}'h 'september' 
2013

Endst. As above

Shimla-2.
g. Guard file.

1. The Chief Secretary to the Govemment of H'P'shimla-2'

2. All the edmi"i'iiai# ;;;;i"iih' fi' of Himachal Pradesh'

3. The Secret*r, tJin" oI;;; ofHimachal Pradesh' Shimla-2'

i if ;:T':'f,"'"? fi ^ttml*:'*ff: J#"J; *mi s si o ners in Him achal

Pradesh.
6.TheSpecialSecretary-cum.Pr.P.S.totheChiefMinister,HimachalPradesh,

Shimla-2.
.T,TheSpl.Plt.SecretarytotheHon.bleMinister(FCS&CA)Golt.ofHimachal

Pradesh.
g. The pvt. Secretary to the principal Secretary (FCs&cA) to the Govt' of H'P'

M'F4q L"''P
Under SecretarY (FCS&CA) to the

il;;;; oiHimachal Pradesh


